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Abstract 

This paper was written to inform the reader of the importance of service learning. Service 

learning is a type of community service in which the student applies academic skills to assist the 

public. I am choosing to complete my service learning through Planned Parenthood of East 

Lansing. The patient population that Planned Parenthood cares for includes many different ages, 

races, and come from all different backrounds.  I hope to learn how to become more culturally 

competent, help make informed decisions, and become up to date birth control methods as well 

as support systems in the community for adoptions and abortions.  
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Proposed Service Learning Project 

The purpose of this assignment is to identify a service learning opportunity. Therefore, it is 

important for the student to understand what service learning is. Serve leaning is a teaching and 

learning strategy that integrates meaningful community service with instruction and reflection to 

enrich the learning experience, teach civic responsibility, and strengthen communities (Bratton, 

N, 2010. What is Service Learning?). I plan to fulfill this learning requirement through Planned 

Parenthood of East Lansing. I expect to learn about the importance of community based 

programs, and how it positively influences in the public and enriches the students learning 

experience.  

Planned Parenthood of East Lansing 

Agency 

 The community agency where I plan to volunteer is Planned Parenthood of East Lansing. 

I decided to volunteer at this particular agency because I felt that it is an excellent resource for 

the community. I feel that I should give back to the agency that has helped me in the past. 

Planned Parenthood is the nation’s leading sexual and reproductive health care provider and 

advocate. For more than 90 years, they’ve worked to improve women’s health and safety, 

prevent unintended pregnancies, and advance the right and ability of individuals and families to 

make informed and responsible choices (Planned Parenthood, 2010, Planned Parenthood of 

Michigan).  

Learning role. My role for this agency has not yet been discussed. The agency is aware 

that I am a registered nurse looking for volunteering opportunities. The agency was very 

perceptive with what skills I can offer them, and what learning needs they can offer me. The 

experiences for my role as a student will be decided by the supervisor of the East Lansing 



SERVICE LEARNING PROJECT                                                                                                 4 

 

branch. I was told that upon orientation to volunteering, my role will be made clear. As a student 

I working with PPH, can guess that patient education can be expected because it is a large part of 

what PPH does. Most of the education is related to sexual health and reproductive choices. A few 

topics that they offer support on include abortion, birth control, body image, relationships, and 

sexual health.  

 Objectives. The activities I plan to be involved in while volunteering at PPH includes 

obtaining an increased sense of awareness of community based nursing. This can be measured by 

understanding key concepts of the importance of community nursing, and what nurses do to 

effectively educate their patients. This learning opportunity will improve my cultural awareness 

because many patients seen at PPH are from all parts of the world. This is because the student 

body from Michigan State University which is located in East Lansing is made up of all different 

backgrounds. This will challenge my knowledge and hope to improve my cultural skill level. At 

the end of my experience at PPH I expect to accomplish a better sense of community nursing, 

improve effective communication skills, and advance critical thinking skills in a new 

environment.  

Evaluation. My plan to evaluate the effectiveness of the work with PPH is to keep open 

communication with the contact person at the agency. I am planning to be able to meet with this 

contact person periodically throughout the service learning activity for evaluation and progress 

of work. I will be especially focused on the communication aspect of this project, and will be 

able to evaluate how effectively I am communicating with my patients through conversation. If a 

patient does not understand what I am trying to educate them about, I will then be aware that 

communication skills are lacking and need to be improved. I will also ask other staff members 

for their feedback as to my progress at their agency. 
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Measured goals. As noted above, I have service goals and learning goals to work for and 

evaluate. I would like to become more culturally competent. Planned Parenthood patient 

population is extremely diverse and topics dealt with are typically difficult. I hope to better 

understand how to help patient’s make choices that will impact their lives while being sensitive 

to their individual needs and beliefs. I do understand that many Hispanic peoples do not believe 

in birth contraception. While being sensitive to this, more education is needed to be done on 

abstinence, or natural family planning. This is just an example of the many different types of 

situations I will experience. I want to learn as much as possible about cultural diversity, and learn 

to understand it better to better take care of my patients. I can evaluate my progress on cultural 

competency by patient outcomes. If a Hispanic women comes to the clinic for education on birth 

control methods, after I educate her she should be able to verbally recognize the proper 

techniques of natural family planning to me. If she cannot verbally tell about proper natural 

family planning than I know I am missing something and I need to improve.  

I want to improve my communication techniques. I am often caught teaching patients 

using medical jargon. I have difficulty trying to simply get out a message to the patient 

effectively without confusing him/her. I will not use medical jargon, and I will organize my 

thoughts in simple terms so there is no confusion. My goal is to improve my communication; I 

can measure this by feedback from my patient. After delivering a message to my patients, I will 

ask in return for a statement of understanding. If the patient does not understand, I will know to 

improve my communication skills. 

I want to become more familiar with up to date birth control methods, and methods that 

are most popular and most appropriate. I will measure this goal by being able to verbalize how 
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each method works, the cost, the risk, benefits, and why a patient might choose one method over 

another. 

I will be more knowledgeable on local adoptive resources and abortion clinics that 

patients may be referred to. I will measure this by completing local research and write my 

findings down for reference.  

Lastly, I will make every attempt to not to pass judgment onto my patients for decisions 

they make regarding their health choices. My own beliefs will not be shared to patients at 

anytime, or to any staff. I will remember to respect my patient’s wishes and use a holistic 

approach to their care. I will instill trust and confidence in my patients by giving them the best 

information available, and to guide them to make an informed decision.  

General Information 

 The contact person is Rachele S. Sellers. She is the human resources administrator for 

Planned Parenthood of Mid and South Michigan. Rachele’s email address is 

Rachele.Sellers@ppmchoice.org. The address of this agency is 515 E. Grand River, Ste. G East 

Lansing MI 48823. The agency’s phone number is (517) 333-6744, and the fax number is (517) 

333-6537. 
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PROPOSAL COMPONENT 
POINTS 

POSSIBLE 

POINTS 

EARNED  

INTRODUCTION, ABSTRACT & CONCLUSION Introduce 

assignment, purpose of paper, concludes appropriately 
10   

 

AGENCY DESCRIPTION What services does the agency provide? 

What is its mission? Be sure to source the information.  
10    

 

SERVICE ROLE DESCRIBED What will you do or how will this be 

determined within the agency? Think, will this meet your own learning 

objectives, will you have input about your role if that is important?  

10   
 

 

OBJECTIVES AS R/T RN to BSN PROGRAM  

20   

 

What do you hope to learn or how will you benefit?  

 

How will your service benefit the community?  
 

EVALUATION PLAN  

20   

 

How will you evaluate your own learning?  
 

How will you evaluate outcomes related to your service on the 

community?  
 

AGENCY CONTACT INFORMATION /  

5   
 

INSTRUCTOR APPROVAL Include all pertinent information for 

contact.  Name, title, phone, street address, email  
 

FORMAT: Completion of check sheet verified by peer. Compliance 

with all items on the check list.  
10    

 

REFERENCES: References should be formatted properly and 

include: 

15   

 

~support for agency information,  

 
~role of service learning in professional education,  

 
~support for planned outcomes--is there evidence that the activities 

positively influence outcomes desired.   
 

TOTAL  POINTS 100  
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